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Registered Office: 80-83 Long Lane, London, EC1A 9ET, United Kingdom

Quite Software Ltd
105 Ridley Road

Forest Gate
London
E7 0LX

United Kingdom
☎ +44 181 257 1044

fax +44 181 522 1726
e-mail: help@quite.com

Dear Customer,

This letter is a response to your enquiry about year 2000 support in Quite Software Ltd.
products. We are pleased to inform you that all of our products were written in full
knowledge of the year 2000 issues, and should not be affected by the change-over from
the year 1999 to 2000.

Our products, when fully licensed, do not perform any form of date-based calculation and
with the exceptions noted below do not store or manipulate dates.

Use of dates by Quite Imposing and Quite Imposing Plus
Quite Imposing and Quite Imposing Plus store a date into a PDF file whenever an
imposition is performed. This uses a four-digit year format and is therefore
COMPLIANT.

Quite Imposing Plus will display the dates when an imposition was performed. This uses
a four-digit year format and is therefore COMPLIANT.

Dates contained on a page of a PDF file are maintained as a sequence of digits and are
unaffected by any processing performed by Quite Imposing or Quite Imposing Plus.

Use of dates by PSAlter
PSAlter displays dates when it generates a report. Dates are displayed according to the
user’s preferences, which may be for 2-digit or 4-digit date. No further calculations are
made on displayed dates, so this is therefore COMPLIANT.

Dates contained on a page of a PostScript file are maintained as a sequence of digits and
are unaffected by any processing performed by PSAlter.



Page 2 of 2

Registered Office: 80-83 Long Lane, London, EC1A 9ET, United Kingdom

Use of dates by Quite A Box Of Tricks
Quite A Box Of Tricks does not perform any date-specific processing and is therefore
COMPLIANT.

Dates contained on a page of a PDF file are maintained as a sequence of digits and are
unaffected by any processing performed by Quite A Box Of Tricks.

Dependencies
All of our products are dependent upon the date services provided by the operating
system and hardware, and on the reliable operation of the same after the year 2000. You
are advised to obtain a statement from Apple or Microsoft, according to your operating
system, and from the manufacturer of your computer hardware.

In addition, Quite A Box Of Tricks, Quite Imposing and Quite Imposing Plus are plug-ins
to Adobe Acrobat Exchange and therefore rely on the services of Acrobat Exchange.
Adobe have issued a year 2000 compliance statement indicating that the current versions
of their Acrobat product line (as at February 1, 1997 and thereafter), are COMPLIANT.
You are advised to obtain and verify a copy of said statement.

THIS INFORMATON IS PROVIDED IN GOOD FAITH BUT DOES NOT MODIFY
THE CONDITONS OF THE LIMITED WARRANTY PROVIDED WITH YOUR
SOFTWARE. QUITE SOFTWARE CANNOT ACCEPT ANY RESPONSIBILITY FOR
ERRORS OR OMISSIONS, WHETHER TECHNICAL AND TERMINALOGICAL, IN
THIS STATEMENT.

Yours faithfully,

A. W. Inston
Managing Director


